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Last updated: 27 December 2025 

Fin Me is committed to protecting your privacy and handling your personal information in 
accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). 

Fin Me is a trading name of National Wealth Group Pty Ltd ATF The NWG Unit Trust (Credit 
Representative Number 513679 of Australian Credit License Number 384704). 

Contact details: Phone 1300 376 564 or (03) 9328 5262 | Email contact@finme.com.au. 

 

1. Personal Information 

We collect personal information such as your name, contact details, identification documents, 
employment and financial information, credit information, and website usage data. 

 

2. How We Collect Information 

Information is collected when you: 

• submit website contact forms 

• apply for finance 

• communicate with us 

• subscribe to newsletters 

We may also collect information from lenders, credit reporting bodies, and professional 
advisers. 

 

3. Cookies & Analytics 

Our website uses cookies and Google Analytics to analyse traffic and improve user experience. 
You can manage cookies through your browser settings. 

 



 
 

 

4. Use of Information 

We use personal information to: 

• assess finance applications 

• provide credit assistance 

• meet legal obligations 

• communicate with you 

• send marketing communications (with consent) 

 

5. Disclosure 

Information may be disclosed to lenders, aggregators, credit reporting bodies, service providers, 
and regulators where required by law. 

 

6. Overseas Disclosure 

We may store information using cloud services located outside Australia and take reasonable 
steps to ensure compliance. 

 

7. Marketing 

You may opt out of marketing communications at any time by using unsubscribe links or 
emailing contact@finme.com.au. 

 

8. Access & Correction 

You may request access to or correction of your personal information. 

 

9. Data Security 



 
We take reasonable steps to protect your personal information from misuse or unauthorised 
access. 

 

 

10. Data Breaches 

We comply with the Notifiable Data Breaches Scheme and will notify affected individuals if 
required. 

 

11. Complaints 

Email: contact@finme.com.au 

If unresolved, you may contact AFCA at www.afca.org.au or 1800 931 678. 

 

12. Updates 

This policy may be updated from time to time and the latest version will be available on our 
website. 

 


